
CONSIGNMENTS CONTAINING A PROHIBITED ITEM WILL BE 
SUBJECT TO A SURCHARGE OF £30 AND THE PROHIBITED ITEMS 

WILL BE REMOVED AND DESTROYED

PROHIBITED ITEMS : AIR COURIER / AIR FREIGHT
Examples of common items that are prohibited which you may consider to be harmless. Please call us 
if you have questions.

NO LIQUIDS
Any cosmetics / varnish / 

lipstick / mascara / creams / 
gels / waxes / tooth paste / 

spirit levels / clay

NO FOOD
Any food / drink related 

items. Includes tea bags / 
coffee / dried food / spices / 
powdered formulas / candy / 

biscuits

NO BATTERIES
ALL batteries including 

mobile phones / tablets / 
cameras / toys / remote 

controls

NO PILLS/ 
CAPSULES/TABLETS
Any type, prescription / over 

the counter

NO AEROSOLS / GAS
Deodorant / hairspray / paint 

/ cigarette lighters / gas 
cannisters

NO VAPE / TOBACCO 
PRODUCTS

Any type of electronic 
cigarette

NO PRINTER 
CARTRIDGES

NO BARS OF SOAP NO CANDLES OR 
WAX

NO KNIVES



Saddles or riding 
equipment Birds or insects

Hunting trophies, 
feathers, furs, skins, 

hide or ivory

Pornographic material, 
seditious and 

treasonable material 
Narcotic drugs

You will be responsible for additional 
costs if examination, treatment or 

disposal is ordered. 
Destination regulations can change 

without notice and for specific 
guidance we strongly recommend 
that you obtain direct rulings from 

the relevant authorities.

Wooden articles, cane, 
bamboo, basket ware, mats 

or wood packaging

Many firearms, 
bayonets, switch 
blades or swords

Bone or shell 
articles

Straw handcrafts or 
packaging

Alcohol or 
Tobacco 

Agricultural, dairy or 
meat products

Dried flowers, herbs, 
medicines, plants, bulbs or 

seeds

Animals, 
animal hair 

or wool

Importation of alcohol is 
prohibited in the USA

RESTRICTED ITEMS 
Certain items cannot be imported as personal effects into many countries or may be subject to 
inspection and/or treatment or obtaining an import licence. For further information please refer to our 
specific importation guide for your destination. 

Cash Bonds or high 
value jewellery




